Naomi Stacey

From: HENDERSON Nicola 56158
<Nicola HENDERSON@devonandcornwall.pnn.potice.uk>
Sent: 25 August 2017 1111
To: SW-Licensing
Ca Naomi Stacey
Subject: POLICE Representation Mr Faggs Tavistock
Attachments: Representation Mr Foggs Tavistock.docx; mr foggs (003).docx

Good morning

Please find attached a copy of the Police Representation in relation to the grant of a premises
licence for Mr Fogg's WineMonger and Mixologist - 75 West Street TAVISTOCK PL19 8AJ

As you are aware a reduction in operating times and a numbet of additional conditions have been
agreed between the applicant and police, an email was sent to the council yesterday from the
applicants to inform you of the agreed changes. | therefore ask the councit to refer to this and the
attached documentation.

The police are satisfied that if the licence is produced in line with the amendments and additions
contained within the attached documentation, no further police objection would be required.

[ would be obliged if the council will acknowledge receipt of the representation, supporting
documentation and liaise with me with regards to progressing a hearing if required.

Kind regards
Nicola

. Henderson
Police Licensing Officer

Force Licensing Team

Local Policing Partnerships

Launceston Police Station Moorland Road
Launceston Cornwall PL1S 7HT

01566 77 1309
licensingwest@devonandcormwall.pnn.police.uk

This e-mail is intended for the named recipient(s) only and may contain privileged information, which is protected in
law. If you have received this e-mail in error, please contact the sender to advise them and delete this e-mail.
Unauthorised use, disclosure, copying or distribution is prohibited.
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E-mail should not be regarded as a secure means of communication, we take all reasonable steps to ensure thai e-
mails are protected from malware, but cannot accept liability for any loss or damage, howsoever arising, as a result of
their transmission to the recipients' computer or network.
*'k'k***k********Aﬂkk*******‘k*wﬁ‘i:*******i‘******ﬁ‘k************’k*k'ﬂ*ﬂ******** .

For more information, or to contact us, please visit us at www.devon-comwall.police.uk or www.darset. police, uk of e-
mai} 101 @devonandeomwail.pnn.police.uk or 101@dorset,pnn.police.uk




LICENSING
REPRESENTATION FORM

Section 1: Licence Application Details

v | wish to object to the following application

NAME OF APPLICANT (if known):
Paul Brian Matthews

PREMISES NAME AND ADDRESS:!
Mr Fogg's Wine monger & Mixologist — 75 West Street TAVISTOCK PL19 8AJ

Section 2: Your Details

{If you are acting as a representative, please go to Section 3]

TITLE MrD MrsD MissD MSD Other (please state)
SURNAME _ FORENAMES

ADDRESS

POST CODE

[You must provide your full residential address (or business address if your objection relates to
the impact of the licence upon your business premises)}

SECTION 3: Representative Details
[If you represent residents or businesses, please compiete the details below]

NAME OF REPRESENTATIVE/ORGANISATION
o Nicola Henderson — Police Licensing Officer on behalf of the Chief Officer of Police
e Devon & Gornwall Police

ADDRESS OF REPRESENTATIVE/QRGANISATION
Launceston Police Station

Moorland Road

Launceston

Cornwall

PL15 7HY




I AM (tick as appropriate):

D Representative of residents association D Representative of trade/business association

D v’ Other -Responsible Authority D Ward Councillor

L] wp

Section 4: Reason(s) for Representation

Under the Licensing Act 2003, for a

representation to be relevant it must set out the likely effect

of granting the application on the promotion of the four licensing objectives. Any representations
that are considered to be frivolous or vexatious will not be accepted.

It is important that you set out any personal experiences as these will be considered as relevant.

Please fill in the reason(s) for your representation in the space provided below under each of the
Licensing Objectives (where relevant). You need to give as much detail as possible so that the
Licensing Authority can assess the relevance of your representation.  Please attach any

supporting documents/further pages

as necessary, numbering all additional pages. Try to be as

specific as possible and give examples, where possible.

Licensing Objective

Reason for Representation

It is the police view that the later hours applied for on
Thursday/Friday and Saturday evenings (unfil 01:00 hrs) will
lead to a migration of inebriated persons arriving/exiting the
premises at or after midnight when other licensed premises
have closed or are closing.

This increases the likelihood of an escalation in crime and
disorder/anti-social behaviour in the vicinity of the premises.

The premises are situated in very close proximity to a humber
of public houses, bars and a night club. The area further
comprises of retails shops, hote!/B&B accommodation and
residential dwellings. There have been reports of criminal
damage and anti-social behaviour related to the evening and
night time economy in the area.

Opening hours of 01:00 (Thursday/Friday and Saturday) may
result in people lingering in the surrounding area in an
inebriated state, potentially increasing levels of crime and
disorder.

The information provided within the application Licensing
Objectives contain a number of statements of good intent by
the applicant, however provide little detaill on how patron
control and the licensing objectives will be will be achieved or




the wordingfterminology used renders the condition
unenforceable.

The licence, if granted will greatly benefit from additional
control measures in the form of proportionate & enforceable
conditions and a reduction in operating times on
Thursday/Friday and Saturday evenings.

PLEASE NOTE:

A reduction in operating times and a number of additional
conditions have been agreed between the applicant and police.
| therefore ask the council to refer to the attached document.

The police are satisfied that if the licence is produced in line
with the amendments and additions contained within the
attached documentation, no further police objection would be
required. -

Late night noise nuisance will be caused due to the hours
applied for on Fridays and Saturdays.

Groups of intoxicated people exiting the premises at 01:00hrs
(Thursday/Fridays/Saturdays), increases the potential for
public nuisance, including ‘people noise’ and drunken
behaviour.

The hours applied for past on Thursday/ Fridays/ Saturdays will
result in a higher proportion of intoxicated customers using the
premises increasing the needing additional control measures.

Additional conditions are sought by police, to support the
protection of children for harm — the applicant has agreed to
the additional measures sought by police. See attached for
conditions.

The premises is accessed via a large staircase, the police have
requested conditions to address potential safety concerns
relating to a queue forming in this area. The applicant has
agreed to a condition to address this issue. This area will also
be covered by CCTV.

| Nicola Henderson, hereby declare that all information | have submitted is true and correct

SIGNED: % relendae

DATED: 24/08/17




Please send the completed form to the local authority area in which the premises
concerned is situated:

Licensing Department Licensing Department
West Devon Borough Council South Hams District Council
Kilworthy Park Follaton House
Tavistock Plymouth Road
Devon Totnes
PL19 0BZ Devon
TQ9 5NE
Tel: 01822 813 600 Tel: 01803 861 234
Fax: 01822 813 600 Fax: 01803 861 294
Email: licensing@westdevon.gov.uk Email: licensing@southhams.gov.uk

IMPORTANT NOTE: This form must be returned within the statutory period which is
generally either 10 working days or 28 consecutive days from the date the Public
Notice was displayed on the premises. Please contact your relevant Licensing Team

for confirmation of this date.




Timings
Amend the following times as per the application:
L Opening times of the premises ‘amended’

Monday —~Thursday 16:00-00:00
Friday & Saturday 16:00-00:30
Sunday 16:00-00:00

| Late Night Refreshment “amended’

Monday —Thursday 16:00-23:30
Friday & Saturday 16:00-00:00
Sunday 16:00-23:30

A reduction of 30 minutes each day to allow for the food sales to end 30 minutes
prior to the close of the premises, to ensure patrons have time to consume food
purchased within the premises.

J Supply of Alcohol *amended”
Monday —Thursday 16:00-23:30

Friday & Saturday 16:00-00:00
Sunday 16:00-23:30

A reduction for 30 minutes each day to permit ‘drinking up time’ to allow patrons to
consume alcohol purchased prior to the closure of the premises.

*times for Regulated Entertainment as per the agreement with EHO or to coincide
with the closing times of the premises.

e
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Conditions

It is the police view that a number of the conditions contained within the application
indicate the intention of the premises to operate in support of the licensing
objectives, however are unenforceable.

The following amendments are sought:

A) GENERAL (agreed additions fo the licence are shown in blue, conditions to
be removed are detailed in orange.)

Inclusion of an additional conditions regarding staff training:

All staff will be fully trained to perform their role. They will also be trained in the
contents of the premises licence including times of operation, licensable
activities and all conditions.

The training will be recorded in documentary form that will be available for
inspection on at the time of a request by a member of any relevant authority.
The records will be retained for at least 12months.

B) THE PREVENTION OF CRIME AND DISORDER:

Removal of condition

H The undertaking of door supervisor, licenced by the SIA upon riday and
Saturday evenings after 7/PM

To be replace with:

All door staff shall be trained in the requirements of the Challenge 25
policy the identification & recognition of drunks and the correct
procedure to be followed when refusing service.

All door supervisors will comply with SIA requirements relating to the
availability of registration documents for inspection.

The Premises Licence holder andfor DPS will ensure door supervisors
are properly briefed and trained to manage queues in a safe and
efficient manner.

The Premises Licence holder and DPS will ensure door supervisors do
not allow any drinking vessel, glass or bottle to be taken from the
premises.

All door supervisors employed at the entrance / exit of the licensed
premises will wear high visibility clothing at all times.

All Door Staff engaged in searching persons (as a condition of entry)
shall be fully trained in the use of their powers to do so. In addition they
will be trained in the contents of the Drugs Policy for the premises.

m@_m
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The Premises Licence Holder and the DPS will maintain a register of
door supervisors employed at the premises. The register will detail the
day, time and date the door supervisor commenced duty, full name
legibly written, SIA licence number, the name of the employer, the time
duty ends and the name of the person in charge of the premises on that
date. The register will be kept at the premises and be available for
inspection at the time of request by a member of any relevant authority.
The records will be retained for at least 12months.

2 SIA door staff will operate at the premises each Friday and Saturday
night, from 20:00 hrs until the premise is closed.

The Premises Licence holder and DPS will employ a sufficient number
of door supervisors to ensure a safe, quiet and orderly dispersal of
customers from the premises and the immediate vicinity of the premises,
particular attention will be paid to the management of patrons exiting the
premises after midnight.

Additional conditions sought for the prevention of crime and disorder:

The collection of glasses and bottles will be undertaken at regular
intervals to ensure there is no build-up of empty receptacles in and
around the premises

CCTV
Remove condition below

To be replace with:
The Premises Licence Holder will ensure that a CCTV system which is fully
compliant with the guidance contained in the Information Commissioner's Office
(ICO) guidance document regarding installation of CCTV

The CCTV will cover areas of the premises to which the public have access
including any outside areas/entrance/exit.

Images will be retained for a minimum of 31 days

The system will be capable of downloading images fo a recognizable viewable
format.

-/_—_#—/___—
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At all times the premises are open for business a member of staff will be present
who is capable of operating the system and downloading images at the request
of police or a member of a responsible authority.

The CCTV system will be capable of obtaining clear facial recognition images
and a clear head and shoulders image of every person entering or leaving the
premises.

No drinking vessels shall be removed from the premises, by patrons smoking in
the street/entrance.

There will be no admissions or readmissions to the premises after 00:00hrs —
Friday and Saturday.

SUBSTANCE MISUSE

Removal of condition

ind vigilance in eg g u i emist \

Replace with:

The Premises Licence holder will provide a written drugs policy detailing the
actions to be undertaken to minimize the opportunity fo use or supply illegal
substances within the premises.

The drugs policy will be part of the operating schedule and be the subject of
training for all members of staff.

Records will be maintained detailing the time and date of the training, the people
who received the training, and the name of the person delivering the training. The
records will be available for inspection at the time of request by a member of any
relevant authority. The records will be retained for at least 12months

C) PUBLIC SAFETY

No persons are permitted to queue on the stairs, the area will be kept clear excepl
for the purposes of entrance and egress.

Proof of Age Scheme — Challenge 25 * additional condition to support the conditions
included within the application.

All staff will be trained in this policy and reminded about it frequently. All training
shall be recorded in documentary form that will be available for inspection at
the request at all reasonable times by an authorised officer from a relevant
responsible authority. The records will be retained for at least 12months.

The Licence Holder shall ensure a sales refusal register is maintained to include
details of all alcohol sales refused and the reason for refusal. The refusals
register should be made available to an authorized enforcement officer on
request.

mﬂﬁ
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Naomi Stacey

From:
Sent:
To:
Subject:

Jan Smallacambe
30 August 2017 11:55

SW-Licensing

New Premises License - Mr Foggs Winemonger & Mixologist, 8¢ West Street,
Tavistock

The above Application was considered at last evening’s Plans Committee Meeting. Please see below the concerns
raised, and the fina! decision made;

a) A new Premises Licence Application had been received for Mr Fogg's Winemonger &

Mixologist, 8c West Street, Tavistock, Devon PL19 8AD. Responses were required by
the Licensing Department at West Devon Borough Council no later than 8th September
2017 (Appendix 2)

Members of the Committee considered the three representations put before them.
A discussion ensued which included;

« the appropriateness, or not, of the siting of the proposed premises which has
a large number of residential units in the vicinity

The 4 main areas for objections to a Licensing Applications (as listed pelow) were
covered by the following concerns being raised;

1) The prevention of crime and disorder —
s The increase in the potential for crime and public disorder from a large number
of people exiting on to West Street from three Licensed premises in close
proximily to each other, after the consumption of alcohol

2) Public Safety - _

o The pavement at the front of the building is fairly narrow, and it is presumed
‘bouncers’ will be required to ensure the ‘over-25s only’ rule is applied. By
having additional people on the pavement to fulfif this function it could result
in passers-by having to step into the road to pass by;

o The fire exit is at the back of the property via a steep, metal spiral staircase
into a narrow Jane. In the event of a fire, it could be difficult for customers
and staff to safely exit the premises

3) The prevention of public nuisance ~

« The noise from patrons leaving the premises in the early hours of the morning,
particularly with another licensed premises being immediately opposite the
road;

e The noise from bottle collections at the rear of the property, immediately
adjacent to residential properties, and possibly early in the morning;

e The noise and debris from smokers using the back entrance as a smoking
area; ‘

e The back lane to the premises is an un-adopted road, so the upkeep is
financed by the local residents. Additional heavy traffic (i.e. alcohol
deliveries/bottle collections) would lead to additional damage to the surface,
which would be paid for by the residents, not the Licensees;

o At Jeast one of the properties in Garden Mews has windows directly facing the
back entrance to the premises;

1



« Residents will suffer ‘light pollution’ with the plan to have additional lighting
at the rear of the property to allow safer access/exit using the fire escape,
and for the smokers’ area;

e Whilst it is accepted that the prospective Licensees plan to make
improvements to the sound-proofing of the premises, it is anticipated that
music being played into the early hours of the morning will be heard in nearby
properties ‘

4) The protection of children from harm -
e The potential for disturbed sleep due to increased noise levels (customers
outside smoking or entering/leaving the premises, bottle collections etc),
hearing foul language and potentially secondary smoking if bedroom windows

are left open

A proposal was made, and seconded, to OBJECT to the Application. The ensuing
Vote was carried.

} would be grateful if you would please acknowledge safe receipt of this response.
Regards

Jan

Jan Smallacombe

Assistant to the Town Clerk

Tavistock Town Council

Tel ; 01822 613529

E-mail ;janet.smallacom he@tavistock.gov.uk
Website; www.tavistock.gov.uk

Tavistock Town Council
Working for the local community

This e-mail and attachments are intended for above named only and may be confidential. If they have come 1o you
in error you must take no action hased on them, nor must you copy or show them to anyone.

please note that this e-mail may be subject to recording and/or monitoring in accordance with the relevant
fegislation and may need to be disclosed under the Freedom of Information Act 2000 or the Environmental
Information Regulations 2004,

Security Warning: It is the responsibility of the recipient to ensure that this e-mail and any attachiments are virus
free. The Authority will not accept liability for any damage caused by a virus.



Naomi Stacey

[

From: victoria shulberg e

Sent: 23 August 2017 11:53

To: SW-Licensing

Subject: Licence Application for Mr Fogg's 8c West Street

Dear Sir/Madam
I am writing to object to and oppose the granting of a licence for the above premises

I am writing as a close resident and also as Chairman of 7 West Street Management
Limited, the adjoining residential property containing 6 apartments.

The granting of this Licence will have a profound nuisance effect on mine and nearby
properties.

These are:-

Noise nuisance caused by the normal trading operation of the premises themselves,
which abut directly two apartments (Apt 3 & Apt 4) London House managed by 7
West Street Management Ltd and are in close proximity (approx 15ft) of four
others.

Noise nuisance caused by the comings and goings of Patrons to the First Floor and
then the congregation of the same Patrons in West Street as they leave.

Noise, smoke and littering nuisance caused by Patrons congregating in West Street to
smoke. May I draw your attention to the fact that this is a Listed building and
therefore we are unable to replace the original fenestration - nor would we want to -
with uPVC double glazing.

General nuisance in what is a very narrow section of West Street for deliveries and
waste removal.

There are already several business's nearby which provide alcohol and music nearby;
which were granted their Licences before 7 West Street was granted planning for
residential use. 1 accepted that when I purchased my home 10 years ago.

However the granting of this Licence would have an added and unconscionably
detrimental effect, not only on my quality of life but that of my fellow residents and
near neighbours.

Kind regards

Victoria Shulberg
The Town House
Garden Lane



Tavistock PL19 8BQ




Naomi Stacey

From: Dr Jonathan Coghill <
Sent: 25 August 2017 10717
To: SW-Licensing

Subject: Licence Application for Mr Fogg's 8c West Street

Dear Sir or madam

We wish to appose the change of use of this property. We live at Flat 2 London House which adjoins the back of Mr
Foggs premises, We beleive that approval for this application for music, dancing and selling of alcohol witl have a
detrimental effect on the quality of our lives. We already have many licensed premises nearby and do not feel that
we need another. | am a doctor and my wife a nurse and would not appreciate the nuisance by disturhing our
quality of life and sleep. The loss of the latter would be detrimental to our health and potentially our patients. We
also think that too much drinking is detrimental to not only the persons themselves but also many others by there
drunken behaviour - aggresion, excessive noise and general anti- social behaviour.

The actua! premises have only single glazing so noise will be an issue. it cannot be changed asitisa listed building.
When we bought this home in 2016 this was not an issue as this was a retail unit and there was no issie about noise
- certainly none in the evening. | cannot object more strongly on the change of use for these premises and so
request that this application is rejected.

Yours sincerely

Dr Jonathan & Mrs Patricia Coghill

Sent from my iPad



Naomi Stacey

From: Michaela Pain <&

Sent: 25 August 2017 13:11

To: SW-Licensing

Subject: Licence Application for Mr, Fogg's 8¢ West Street

Dear Sir or Madam

I am the owner of Flat 4 London House, West Street, 1 most strongly object to this application on the
grounds that granting this licence will severely impact on the quality of life of residents not only of London
House but others near by, in particular:

Noise nuisance caused by the normal trading operation of the premises themselves, which will
directly abut my flat. There will undoubtedly be considerable noise nuisance from Patrons as they
arrive and depart the premises and from their use of the first floor. As London House is a listed
building we are not in a position to instal double glazing. o

Smoke and associated littering nuisance as patrons will smoke outside the premises and leave stubs
and no doubt add to the noise nuisance

There are already several nearby businesses providing the same alcohol and music offering so there
is absolutely no requirement for more.

Regards
Michaela Emmanuel-Jones

Flat 4, London House, West Street

Michaela Pain




Naomi Stacey

From: Clare <E

Sent: 25 August 2017 11:53

To: SW-Licensing

Cc victoria shulberg; Sophie Stewart; Karen no 6, jonathancoghill@icloud.com;
Michaela Pain

Subject: License application for Mr Fogg's 8c West st Tavistock

Dear sirs.

I amn writing to object in the strongest possible terms and oppose the granting of a license for the above property.
The property adjoins my home and 1 spend a lot of my down time relaxing on my private patio, this application will
ruin the tranquility that we all at London House worl hard 1o enjoy.

Yours sincerely

Clare Knowles-Brown

Apt6 London house, 7 West St, Tavistock,PL1G 8 AD

Sent from my iPhone



Naomi Stacey

From: Karen Taylor < :

Sent: 28 August 2017 20:45

To: SW-Licensing

Subject: License application for Mr Fogg's 8¢ West st Tavistock
Dear Sir

[ wish to strongly oppose the above application.

| own flat 5, London House, 7 West Street in Tavistock. Our building abuts the above and

the granting of a licence to sell alcohol will in turn cause disturbance both during the day and
night. This noise, cigarette smoking and music will have a detrimental impact on the quality of life
of the residents in London House and of those individuals and families living in the immediate
vicinity.

There is already much street noise and disturbance from other bars in the area, especially the
Wetherspoons almost opposite. As a listed building the owners of London House are unable to
instail double glazing to deaden the sound.

1 cannot see the need for another drinking establishment nor that having one will have a positive
impact on the area.

Yours sincerely
Karen Taylor

=5 Virus-free. www.avg.com
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LICENSING
REPRESENTATION FORM

\h":; st Devon ! i Council

30 AUG 2017
lavislock Cusiomer Services

Section 1: Licence Application Details

I wish lo object lo the following application DI wish to support the following application

NAME OF APPLICANT (if known):

UL MATTHERS
PREME??{R{’\ME m%QPRESS: &L . (0 ¢ ¢ (/“H\-QLC
Con i cle

POSTCODE: PL(((_ € =D

Section 2: Your Details

[If you are acling as a representative, please go to Section 3]

TITLE MrD Mrs @/MissD MSD Other (please state)

surname TRZLEW OO FORENAMES HE LFM

AODRESS (, PLyo0 T RY, TRUSTOK ,h
( Beck sulimuy 1 Gaselin Lode , appusitt 5, ek 60, |

\ rd

POST CODE YL C[ <R \!/

[You must provide your full residential address (or business address if your objection relates to
the impact of the licence upon your business premises)]

SECTION 3: Representative Details

[If you represeni residents or husinesses, please complete the delails below]



NAME OF REPRESENTATIVE/ORGANISATION

ADDRESS OF REPRESENTATIVE/ORGANISATION

=

POST CODE

| AM (tick as appropriate):
El Representative of residents association D Representative of trade/business  association

[ ] ward Gouncillor || other (please specify)

U

Section 4: Reason(s) for Representation

Under the Licensing Act 2003, for a representation ta be relevant it must set out the likely effect
of granting the application on the promotion of the four licensing objectives.  Any
representations that are considered to be frivolous or vexatious will not be accepted.

It is important that you set out any personal experiences as these will be considered as
relevant. :

Please fill in the reason(s) for your representation in the space provided below under each of
the Licensing Objectives (where relevant). You need to give as much detail as possible so that
the Licensing Authority can assess the refevance of your representation. Please attach any
supporting documents/further pages as necessary, numbering all additional pages. Try to be as
specific as possible and give examples, where possible.

Licensing Objective

~ Prevention of Crime & -
' Disorder

SES

Prevention of Public
Nuisance

g€ =




Protection of Children
from Harm

ot i@ adddd usk & acese (fW

W (LU{LUi b \-C\—M{\'UU

I

Public Safety lw \JM‘“ S N \Q‘U\ (6&-(4«,
M\d E"ﬁ*% w. haogf L+u Mj:‘rcw;s £

JU'L& I q&} A Lb’uq’ S \MU,A/

Ty

I LL“«%XMJQ[V ‘UB‘U\@{ . hereby declare thal all information | have submilted is true and

correcl

SIGNED: NJl {,UA Lﬁiuj/ ( LU?}»LUA DATED:_ ) ’{w\” [\»L\Ot 2er T

Please send the completed form to the local authority area in which the premises
concerned is situated:

Licensing Department Licensing Department

West Devon Borough Council South Hams District Council

Kilworthy Park Follaton House

Tavistock Plymouth Road

Devon Tolnes

PL19 0BZ Devon

TQ9 5NE

Tel: 01822 813 600 Tel: 01803 861 234

Fax: 01822 813 600 Fax: 01803 861 294

Email: licensing@westdevon.qov.ul Email: licensing@southhams.gov.uk
I — 5= e ey

IMPORTANT NOTE: This form must be returned within the statutory period which is
generally either 10 working days or 28 consecutive days from the date the Public Notice
was displayed on the premises. Please contact your relevant Licensing Team for

confirmation of this date.
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Naomi Stacey

From: Phil Palfrey <@ 0

Sent: 30 August 2017 14:04

To: SW-Licensing

Subject: Representation 8c West Street Tavistock

Attachments: Mimecast Attachment Protection Instructions; West Street.pdf

Mimecast Attachment Protection has created safe copies of your attachments.

I wish to object to the Licensing Application for 8c West Street Tavistock PL19 8AD
Please find attached my Representation Form further evidence document regarding this.

The original Representation Form and the original of this document have been hand delivered to
Kenworthy Park today.

| would like to make personal representation at any meeting regarding this and ask to be given notice of
when this will occur.

Please contact me if you need any further information or have problems with this document. My home

number is G

Regards

Philip Palfrey



Licensing Representation Form 8c West Street Tavistock

This document is in addition to the Licensing Representation Form submitted and
signed by me dated 28/08/2017

My name is Philip Palfrey and | am a resident of Tavistock living at 4 Garden Mews,
Garden Lane Tavistock PL19 8FG. | have a declared greater interest in the
Application for Licensing for 8c West Street as my home is within 5 metres of the rear
of that property. My representation is to object t0 the proposed Application and this
document provides the reasons and evidence for my objection.

| base my Representation on;

1 Prevention of Crime and Disorder — increased ASB etc.

2 Prevention of Public Nuisance — increased noise and disturbance to
neighbours

3 Public Safety — means of escape and road safetly

Please note that | ask to be informed of any Committee Meseting held in respect of this
Application as | wish to make personal representation at it.

Page 1 0f 21
Philip Paifrey



Licensing Representation Form 8c West Street Tavistock

1 Prevention of Crime and Disorder

| am making representation by way of 4 objections to the Application in this section.
(NB Part of the concerns raised in this section will also be used/apply in the
Prevention of Public Nuisance and Public Safety sections.)

These are;

1

2)

That the rear of the premises will be used as either an entry point for users or
as a “smoking area” for customers and staff. The increase of public use during
hours of darkness (the Application asks for use ranging from 16:00 — 01:00) will
increase the risk of unsocial behaviour, use of offensive language in a public
space, and the risk of damage to my property by vandalism or theft. The
access to the rear of 8c West Street is directly past my only access point to my
home. There is no public outside lighting in this area.

The Applicants have stated in a letter to residents that they propose to install
external illumination. (See Letter to Residents below) Whilst it is not clear
from the letter where this lighting will be, it is not unreasonable to assume that
this will be to the rear of the premises, since there is public street lighting to the
front. It would then afford the opportunity to make the rear area suitable as a
smoking area or entrance as described above.

If the Applicants propose to use the front of the premises as a smoking area |
object on the basis that there will be increased littering (cigarette ends and
associated material) on the public highway — a Public Order Offence. (Also refer
comments in Prevention of Public Nuisance section.)

That the front access to the premises has insufficient public paving space to
allow safe and unhindered pedestrian use when customers are entering and
leaving the premises. The pavement outside the premises is only 1.6m wide
and is at one of the narrowest parts of West Street. (See Photo 1&2)

This would increase the |ikélihood of people having to step into the road,
creating the potential for an accident or for people to damage any parked
vehicles in the allocated parking spaces in the immediate vicinity

It is not unreasonable to expect a member of the public to be able to walk
unheeded along a public pavement.

The increased risk of Anti Social Behaviour (ASB) and damage to property. Itis
unfortunate that people seem to consider ASB and damaging property as part
of a night out. ASB occurrence in West Street and the surrounding area is well
known.
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4)

Allowing a Licensing Application for 8c West Street would, | feel, increase the
likelihood of this behaviour. (See Photo 3)

The potential for people who have been drinking to come into direct contact
with others from similar premises and cause disorder. There is a public house
directly opposite the entrance 1o 8c West Street.

Whilst | appreciate that people who socialise and have a drink do not
necessarily intend to cause a problem, it is well established that those under
the influence of drink (no matter how little) are more likely to cause disorder.

The Applicants state that they wish their customers to be in the 25+ age group,
presumably to reduce the likelihood of potential trouble. Unfortunately age is
not a barrier as to whether someone is likely to commit an offence or cause a
disturbance, so in this regard it should not be considered when deciding
whether a License should be granted. '

By implying that their cliental will be more responsible in their actions (being
25+), the Applicants are trying, in my opinion, to distance themselves from any
problems that may be caused after people have left their venue or after it has
closed. If there are problems others will be forced to bear the cost of this,
putting more strain on already stretched services. (i.e. Increased Police time,
increased use of Ambulance/medics/hospitals, costs o repair damage caused
etc.)

If the Applicants wish to use security staff to help alleviate this, | would object
to their use for the same reason as my second point. (Lack of public pavement
space.) | accept that the public house opposite also has limited pavement
space in front of it. However, the public house has been an established
premises for hundreds of years and therefore has an historical track record for
operating. This Application is to use a building that has never been used for
this purpose and therefore cannot show that.

| believe 8c West Street has only been used for commercial retail
Joffice/residential purposes since construction and the suitability of it for use as
licensed premises is questionable.

Tavistock is by and large a peaceful town but is not without having some
problems of unlawful and unsocial behaviour. As a resident of Tavistock | do
not wish to see any factors that could increase the chances of that problem
escalating.

Please refer to www.poiice.uk]devon—and-comwalliDE\/.4019!crime! to see a
breakdown of reported crimes within Tavistock.
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If there is an increased level of unlawful and anti-social behaviour it will have a
knock on effect to both businesses and residents of the town.
These will include;

(a) higher insurance costs, following increased risks and increased
claims for damage etc.

(b) reluctance for people to visit Tavistock, as it would gain a reputation
for rowdiness and therefore suffer a subsequent drop in existing,
repeat and future customers

(c) reluctance for businesses to invest in the town, through an increased
bad reputation

(d) reluctance for people to live in Tavistock, particularly the central area,
losing the essence and character of the town

(e) a decrease in the value of Tavistock, both in cultural and financial
terms, to residents, businesses and users of the town..
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2 Prevention of Public Nuisance

My residence is within 5m of the rear boundary of 8 West Street and therefore | have a
declared greater interest. (See Photo 4) | have 5 objections in this section.

My objections in this section are;

The additional noise that will be created by the owners and users of the
premises.

The Applicants concede that there will be noise generated from the premises

In their letter to residents the Applicants state that they will increase the sound
insulation of the premises “to minimise noise and disturbance.” This may alleviate the
volume level of noise. However, music, particularly at the lower frequency range, has
the ability to penetrate through buildings no matter how well insulated they are and
this will cause me disturbance at unreasonable times.

The building at 8c West Street is of an older construction and was not designed 1o
contain modern levels of sound and vibration.

At present, and during the time these premises were used as an audio showroom,
there was no significant noise generated. In fact during the time the premises were
used as an audio showroom | was unaware of any noise being generated. If any
noise had been generated it would have been during “normal” working hours i.e.
09:00-17:00 Monday - Saturday and presumably at times {0 demonstrate the goods an
offer (i.e. to order and sporadic.)

Changing use to a venue for entertainment of music and dance will create continuous
noise outside of these times and cause disturbance to me as a resident at unsocial
hours 7 days a week causing my quality of life to be degraded.

The Applicants state “We want to create a welcoming, friendly environment, with
music, but not so loud that you cant (sic) hold a conversation, like some places are.”

The letter to local neighbours and the terms requested in the Application indicate that
the venue would not have music at low level, If this were so, why would the Applicants
wish to install further sound procfing and state they would keep doors closed to
minimise noise and disturbance?

The Applicants state that they would keep doors closed to reduce the levels of noise.
They do not state if windows and all other openings would also be closed, therefore it
could be possible for noise to escape and so disturb me.

Keeping doors (and windows?) closed would cause ventilation and air quality issues

for potential users. (See Public Safety below.)
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Should the Applicants apply to install air conditioning to help resolve this | would
object on at least two grounds.

These are;

i) noise generated by the equipment which would be continuous and, by the
nature of how it functions, would need to run outside of the proposed
opening times to allow the inside of the premises to have reasonable air
quality;

i) the installation of air conditioning equipment lo the outside of the building
would be against the character of the neighbourhood, a Conservation Area.

There are occasions, particularly at weekends, when | hear noise from people who
have used similar venues within the town. For example, on warm evenings when it is
not unreasonable for me to have an open window, | can hear the noise of
conversations coming from the outside area (seating and smoking areas) of The
Cornish Arms public house. This building is almost 100m away and across a road
from my home. 8c West Street is 5m away from my home.

If the area to the rear of 8¢ West Street were to be utilised as either an entrance or
smoking area, it would enable people to walk directly in front of my property,
increasing the likelihood of disturbance to me at unsocial hours.

At the times after venues have closed (from 23:00 for most premises with one
premises at 01:00 during week days; during the weekend from midnight and 01:00)
there are many occasions when | can hear noise from people who have used these
premises. This noise includes shouting, general rowdiness and noise from traffic (in
particular there seems to be a group/individual who appear to use the local streets as
a circuit, since the same engine noises can be heard over prolonged periods as the
vehicles “do the rounds.”)

The consequence and cost of licensed venues having late-night opening is too often
paid for long after the premises have closed. These consequences are paid for
through increased disturbance of adjoining neighbours and peace to other local
residents, damage to property and littering.

At present | can expect to have a “quiet time" from between 01:00 and 06:30 during
week days (also refer to collection of waste below.) At weekends (Friday/Saturday)
this quiet time in further reduced due to the increased number of people having a night
out. At weekends, disturbance can go on until 02:30 and beyond.

The current times noise occurs after existing premises have closed in the town lasts
for in the region of 1 % hours. | would expect my window of peacefulness to decrease
during week days due to the very close proximity of 8c West Street to my property
(and the request to open until 01:00.)
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That is to say | would expect to have 4 hours during the early hours when | could
expect to have a reasonably quiet neighbourhood.

The current level of noise does, on occasion, have the effect of disturbing my sleep
and if 8c West Street were to operate during the times requested it would substantially
increase the likelihood of having more disturbed night's sleep.

It is well documented that irregular sleep patterns have a detrimental effect on health.
(See http:ﬁwww.nhs.uleive\_!y_ei_ljs_l_ge;‘JIPaqesf_:;leep-hurr]g_.zﬁg )

The Applicants have requested a License to operate until after 23:00 and | feel it will
increase the levels of late night noise, generated from the Applicants proposed site,
further into the early hours until 01:00. (This will also increase until 02:00 on occasion
— ref the hours requested on their Application)

Whilst | accept that | live in the centre of a town, | think it is reasonable to expect the
level of noise generated by surrounding businesses and their customers should not
significantly increase over and above present long-standing levels and certainly not
further into times that are unsocial.

This part of central Tavistock has a high proportion of residential properties in relation
to commercial premises. These commercial premises are mostly retail or offices with
their opening times falling into 09:00-17:00 Monday — Saturday time range.

The Application for 8¢ West Street requests granting music and dancing permissions
until 01:00. The use of 8c West Street as licensed premises would significantly
increase the level of noise to me as a resident and would unduly affect my quality of
life.

An exception to the above is The Ganges Restaurant which has opening times into
the evening. This restaurant backs onto my property and so is closer than 8c West
Street. However, the restaurant does not have or intends to use, to my knowledge,
the premises for music and dancing. Therefore the noise level from this establishment
is minimal.

The increased use of Garden Lane and Garden Mews being used as a urinal and
litter dump

. During the early hours there are no public conveniences open. Inevitably those that
have had a drink need to relieve themselves. Garden Lane has been used for this
purpose. Although it is difficult to catch someone in the act, it is evident that this has
happened — stain marks on walls and odour for example.

Along with this there is litter dropping, ranging from cigaretie ends through to
takeaway food wrapping and cans etc
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If 8c West Street were allowed to operate the likelihood of this happening will increase
and will cause degradation to this neigh bourhood, which in turn will affect the quality of
life for ali that live here.

The neighbourhood around West Street is in a Conservation Area and increased
public littering would detract from the character of the town.

Increased littering would require additional cleaning to be carried out by the Councll
and others (i.e. Tidy Tavy) with additional costs in both time and money to those
concerned. (NB Littering and urination in a public place are both Public Qrder
Offences.)

Increased light pollution to my residence.

The only feasible place that would require external lighting would be to the rear of 8¢
West Street. This is within 5m of my home.

At present there is no lighting to thé rear of 8¢ West Street or in the area directly
outside my property. Because of this | do not suffer undue light pollution — a rare treat
for someone living in the middle of a town.

Any installation of external lighting will directly affect this and degrade my quality of
tife.

The Applicants state that they will screen any lighting “to minimize the risk of
disturbance.” In so doing the Applicants acknowledge that there will be light pollution
generated from the installation of external lighting.

There are no reasons why external lighting needs to be instatled to the rear of 8¢ West
Street, uniess the area is intended to be used by staff, customers, delivery people or
waste collection services at times of darkness.

The disturbance caused by the delivery of goods and/or collection of waste.

The Applicants state that they would use the conservatory area for bottle storage.
They do not state if this will be storage of goods or waste. In either case ithe access
for delivery or removal of waste to the rear of 8¢ West Street would pass directly in
front of my property and there is insufficient space for commercial vehicle access.

The nolse of waste collection of empty botiles is very joud. The noise level of moving
hottles, particularly empty ones, is a noise residents already have to endure and
further noise of this type would considerably reduce the quality of life for the
neighbourhood.

If the Application is granted, the majority of waste generated will consist of empty
bottles due to the very nature of the proposed business.

Y
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The use of Garden Mews is unsuitable for commercial vehicular access to collect
waste.

If a commercial vehicle were to use Garden Mews and/or Garden Lane, it would block
the only means of access (o my property and those of several other properties and
businesses.

This could have a serious impact if, for example, any emergency services were
required at my home. This could potentially put my welfare at risk.

The available width of Garden Lane where it joins Garden Mews is 3.5 — 3.6m from
the edge of the end property (No 1) to the opposite boundary wall. (See photo 5)

The available width of Garden Mews is 3m from the edge of the properties to the
opposite boundary wall. (See photo 6)

The surface of Garden Mews is not suitable for constant use by commercial vehicles
as it was constructed to allow access for light vehicles to residents’ garages. (See
photo 4)

As both Garden Lane and Garden Mews are unadopted, any repair costs caused by
damage through excessive use would fall jointly on me and neighbouring properties. |
would consider this an unacceptable financial risk to bear and it would constitute a
virtual subsidy to the overall operating costs of the business at 8c West Street. (I have
copies of Deeds etc to show this.)

Currently commercial waste collection does not occur beyond Garden Lane. (See
Photo 7 & 8) Collection of this waste occurs from any time after 06:30. It would not be
unreasonable to assume that similar collection times would apply to 8c West Street
and by the nature of the business this would be a very regular occurrence.

To allow collection of waste in Garden Lane, it would need to be moved to a pre-
determine place in time for collection and this noise would cause an unacceptable
disturbance to me as a resident.

To allow commercial waste collection of empty bottles and food requires using 1100
lire wheelie bins. This then raises the question of where they would be stored (it
would not be practicable to use the conservatory area for this, so it would presumably
be to the rear of the building.)

Putting empty bottles into 110 litre containers creates a high level of noise.

Having food waste storage would raise the chances of vermin infestation. This has
been a problem in the past. (Please refer to SW Environmental Health Pest Control
Request below.)

Moving the containers would cause a high level of noise, particularly when empty, due
to the surface condition at the rear of the building and the surface material used in
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Garden Mews. (See Photo 3 & 6 ) My sole living/dining room area and 1 bedroom in
my property face Garden Mews.

Large wheelie bins (1100 litre) waiting for collection in Garden Mews would block
access to my home. (Refer to Photo 6)

Wheelie bins waiting for collection in Garden Lane would (as a minimum) hinder
entrance to my home and that of other users of Garden Lane. (Refer to Photo 5)

As a resident living in the centre of town | understand the need for early deliveries or
waste collection to alleviate holding up traffic and reducing stress of other road users.
| consider my personal toleration of this and the inconvenience it causes me, as part of
my contribution toward community harmony. However, having a substantial increase
in this would, | feel, be too high a price for a resident to bear

Similarly, any deliveries made via Garden Mews would have the same impact on the
road surface along with the other associated points raised above. (Refer to Photo 9)

If deliveries and collections were made at the front of the premises it would cause
considerable hold up and delay to road users of West Street. (One of only two streets
that give vehicle access to Garden Mews via Russell Street.)

The suitability of change of use.

In 2014 an application was made to bring the first floor of 8 West Street back into A1
use.

In the decision note a condition was;

3 The premises shall not be open to the public outside the hours of 0900 to
1700 weekdays and Saturdays and shall not be open to the public at any time on
Sundays and Bank Holidays.

Reason: To safeguard the residential amenities of adjoining residential properties.

(Ref. WDBC Planning 00838/2014 -
http:l.’apps.westdevon.gov.uklPlanningSearchMVClHome/DetailsH 44215)

In 2011 an application was made to convert the premises to A3 use and as was
subsequently withdrawn.

(Ref WDBC Planning 01860/2011 -
hitp://apps.westdevon.gov.uk/Plant iingSearchMVC/Home/Details/11 4563)
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In 2009 the approval of planning to change the first floor of 8 West Street into an art
gallery (D1) the Chief Planning Officer made the following conditions:

3. The proposed first floor as outlined in blue on the approved plan 50597-02 rev b
shall be used as a gallery use only and for no other purpose in Class D2 of the
schedule to the Town and Country Planning (Use Classes) Amendment Order 2005.

Reason: To safeguard the amenities of adjoining residents

4, The proposed rear fire escape shall only be used as an emergency access point
only and shall not be used as a main public access point.

Reason: To safeguard the amenities of adjoining residents.

(Ref WDBC Planning 12837/2009/TAV -
Ilttu;Happs.wgstdevon.qov.u_k.’_PIanninqSearchMVQLHomeIDelaiis/OQ_a_@)

it is reasonable to assume that the factors that brought about the conditions
and reasons outlined above have not changed and therefore the Application for
Licensing should not be considered.

The suitability of changing the use from retail premises to one that will become a late-
night venue for drinking, eating, music and dancing (essentially a nightclub) in an area
surrounded by residential properties would cause unreasonable disturbance to me as
a resident and to my neighbours. The granting of the Application for Licensing would
do this.

The Applicants state in their letter to neighbours that they “want todkeep the venue a
relaxed and user friendly venue.”

The Application asks for opening hours well into the night, and for the provision of
music and dancing.

The two previous statements conflict and bring into question what the actual intended
use by the Applicants of 8c West Street would turn out to be.

Within a 100m radius of my home there are 9 licensed premises. (See Map 1 below)
These establishments include restaurants, a public house, a hotel, a night club and
another social club. There is also an application for a building currently empty for A3
use. (Ref West Devon Planning 01202/2015)

Within 200m of this proposed site there is an unoccupied public house and restaurant.
(The Ordulph Arms and Terrace Restaurant) Both or either of these premises would
be suitable for the Applicants, since they both have been used for the purposes
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outlined in their Application. Since both these premises have closed, it brings into
question the need for further licensed premises in the town. Had they been
commercially viable, they would certainly have remained open.

Tavistock has a population of 12280 (2011 census.) ltis a small, rural market town. It
is also the only World Heritage town in Devon. People choose {0 visit and live in
Tavistock for ifs’ cultural heritage and unique character. It is not, by any standard, a
24 hour city or metropolis. The granting of this Application would significantly detract
from the character of this town.

There are currently 30+ licensed premises within Tavistock. The need for another
licensed premises is one too many. Even accounting for the tourist trade it would be
difficult to see where enough numbers would come from to sustain this as well as the
other licensed premises in the town.

When | made the choice to live where | do in the centre of town, | was fully aware that
there would be some element of compromise between noise and convenience and |
tolerate some level of noise during unsocial hours. However, this application would
take this tolerance beyond that expected for a resident and therefore request most
strongly that it be rejected as inappropriate.

| believe the Applicants have submitted this Liquor License without due regard to the
character of Tavistock, a World Heritage Site; the immediate area, a conservation
area; or, the residents that have made their home in the centre of this unique town, the
very people that make Tavistock the community it is.

The proposed opening hours and use of premises.
The stated use of the premises and the License Application are at odds.

in their letier to neighbours the Applicants state that the venue will be “a high quality,
service led wine bar” and that it “will be open Wednesday thréugh to Sunday..... from
4pm on these days through to midnight/1am on a weekend night.”

The Application requests opening from 16:00 until 01:00 (with an additional hour at
other days) and for seven days a week. These times bring into question how the
premises will be used.

Using the premises seven days a week into the early hours of the morning would have
a severe defrimental effect on me as a resident and would be against the character of
my immediate neighbourhood which is a mix of residential and retailloffice premises.
(Please refer back to" The suitability of change of use”)
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3 Public Safety

| have 3 abjections in this section with the last two relating in part to the points raised
previously.

1) The adequate provision of emergency exits and the suitability of those exits.
(a) The front entrance would spill out onto the (narrow) pavement;
(b) The rear entrance would use a spiral stairway. {See Phoio 10)

2) If the premises have all doors closed during occupation | see a potential risk to
users (the public) on two grounds;

a) Noise levels within the building — detrimental to hearing;

b) Ventilation of the premises — general wellbeing of users. (Refer also to
comment regarding ventilation in Prevention of public nuisance section.)

3) The access to the premises from West Street poses a Public Safety hazard as
described in the first section above.
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1.6m

Photo 2; West Street
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Photo 4; View of my house (left door) to rear of 8c West Street
(Note road surface construction)
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3.0m

Photo 6; Garden Mews towards Garden Lane

(Note; Area under overhang forms part of owners’ property)
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Photo 7 & 8; Early morning commercial waste collection 18/08/17.

Note time of church clock (0655)
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Photo 10; Spiral stairway at rear of 8c West Streei

(Note condition of ground surface)
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Map 1

List of licensed premises; Jack Chams; The Cornish Arms: The Dining Room; The Queens Head; The
Tavy Club; Taylors Restaurant; Cafe Liaison; The Bedford Hatel; HQ. Note a further premises within

this area has A3 use but is not currently operating (1 Church Lane)
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Liquor License Application for First Floor 8¢ West Street, Tavistock

As you may be aware, we have submitted an application for an alcohol license on
the above property (used to be Tavistock Audio showrooms)

We take over the building at the beginning of September. As your residential
home is close to the property, we felt we should firstly introduce ourselves to you
and also outline our plans for the building and its use, to hopefully way lay any
concerns you may have,

Paul & myself own and run The Dining Room Restaurant on West Street also.
We have owned and operated businesses within the leisure market for nearly 20
years now and have a wealth of experience as hands on operators. We will be
\indertaking the daily management of the property ourselves.

We are looking to convert the property into a high quality, service led wine bar
called Mr Fogg's. We will have music within the building whilst open but this
will be at levels that are pre set and managed by ourselves. We want to create a
welcoming, friendly environment, with music, but not so loud that you cant hold
a conversation, like some places are.

We are currently looking to be operational my the end of October and Mr Fogg's
will be open Wednesday through to Sunday. The license application is available
to view on the local council's web page, We are unsure to exact opening hours
yet but the license application is from 4pm on these days through to
midnight/1am on a weekend night.

To way lay any concerns you may have, the building has been sound proofed
previously and we intend to increase this to minimize any noise from the
building. We are not going to utilise the conservatory area al the rear, for public
use, instead this will become bottle storage and will be further insulated to
minimize noise and disturbance,

We have, on our application, put things in place to be included as requirements
of the license to reduce disturbance to yourselves, as nearby residents. Rubbish
and bottle bin empty not after certain times, customers to leave quietly without
standing around, taxi service io arrive and depart quietly, all doors to remain
closed whilst the venue is open, any external and internal lighting to be screened
to minimize the risk of disturbance.

Letter to Neighbours (Part 1 of 2)
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F—

We are undertaking the challenge 25 national policy at Mr Fogg's as we want to
keep the venue a relaxed and user friendly venue for the 25+ age group. We do
not intend 1o have anyone under this age within the property as facilities for this

age range is already available within the town.

We are committed to ensuring thal the venue causes the minimum disturbance
to yourselves and home, and both Paul and myself are happy to meet with you to
discuss any aspects of the venue and pperation thal may concern you al this
stage and indeed would welcome you o come and have a look around the
building once we have the keys so we can show you, on sile, what we have

planned.

Should you wish to discuss any aspect in the mean time, please feel free to pop

up to The Dining Room Restaurant (opposite The Cornish Arms p
buddiezaz@icloud.com or telephone us 01822 259161

Many regards

Paul & Stephen

Letter to Neighbours (Part 2 of 2)
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Pest Control Request (ref: <398927>)

SW-Environmental Health
<Environmental.Health@swdevon.gov.uk>

Reply!

Thu 04/05/2017 08:38

To:
‘philpalfrey@hotmail.co.uk’
Dear Sir / Madam

Pest Control Request - Ref: 398927

Thank you for your pest control request. We have passed this on to County Mole Pest Control
who should be in contact within 2 working days.

Please tell us how we might improve our service at www.westdevon.gov.uk.

West Devon Borough Council

SW Environmental Health Pest Control Request

Signed Date 28/08/201

Philip Palfrey
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2 Garden Mews
(3arden Lane
[avistock PL198FG Favislock Cie

3 0 ALG 200

27 August 2017

Liquor License Application for First Floor
8¢ West Street, Tavistock
Objection

Living directly behind 8¢ West Streel 1 am concerned aboul this liquor license for several reasons:

Music and dancing — noise and light pollution, whatever soundproofing is crmployed.
Certainly light pollution to No.5 Garden Mews.

Even it the 25+ rule maintains, although the checking of identity might be a problem, alcohol at
wharever age can cause bad behaviour and noise in the streets — also having another licensed
premises directly apposite, which has a dedicated smoking/drinking area (o the side of that
premises, could cause possible public order problems.

Food is to be served — where is the waste to be stored, (possible rodent problem, already
experienced) also the botiles ctc. when and how will this be collected — does this mean vehicles will
be driven over the front of our shared homes, causing more wear and tear? Householders here are
responsible for the cost of maintaining this driveway. parking of large collection vehicles along
Garden Lane is already a problem for residents and which we have (0 deal with frequently.

There is no rear enirance to 8¢ West Streel unless the fire exit is to be compromised.

If that were to happen could we then expect that rear enfrance to be used by the public who would
then be able liable to access and depart over our property? We already have a problem with Garden
Lane being occasionally used as a short cul into the town (and a latrine at Limes) by other, noisy
customers leaving existing licensed premises.

gmokers - where are they to be allowed to smoke. I worry again that the fice exit platform might be
used for this purpose — if not is the front, shared entrance porch on West Street {0 be used? With
resulting smoke pollution/cigaretic rubbish?

{ have no doubt the present applicants are sincere in their thinking that they could keep all under
control, but if at any time they gave up the premises would new owners do the same? Would the
licence, il already granted, be automatically transferred to new, perhaps not 50 conscienious,
owners?
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LICENSlNG 30 AUG 2017
REPRESENTATION FORM o cusnersenia:

e e ——

gection 1: Licence Application Details

wish to object to the following application DI wish to support the following application

NAME OF APPLICANT (if known):

aul Ma heuos

PREMISES NAME AND ADDRESS:

LY Qe

st Floce S
: ZAD

“T (AL V()cjt POSTCODE: (1 4

| (AL

Section 2: Your Details

(if you are acting as a representalive, please go {0 Section 3]

TITLE MrD Mrs[ZI Miss[:] MSD Other (please state)

SURNAME P e FORENAMES FILEEM

ADDRESS 5 . MEws o A il

SRR

TAVIS Todl - posT conE___ () o YF &

///

[You musi provide your full residential address (or business address if your objection relates 1o
the impact of the licence upon your husiness premises)]

SECTION 3: Representative Details

[if you represent residents or businesses, please complete the details below]



NAME OF REPRESENTATIVE/ORGANISATION

ADDRESS OF REPRESENTATIVE/ORGANISATION

POST CODE

| AM (tick as appropriate):
l:] Representative of residents association D Representative of trade/business  association

D Ward Councillor D Gther {please specify)

L] we

Section 4: Reason(s) for Representation

Under the Licensing Act 2003, for a representation to be relevant it must set out the likely effect
of granting the application on the promotion of the four licensing objectives.  Any
representations that are considered to be frivolous or vexatious will not be accepted.

It is important that you set out any personal experiences as these will be considered as
relevant.

Please fill in the reason(s) for your representation in the space provided below under each of
the Licensing Objectives (where relevant). You need to give as much detail as possible so that
the Licensing Authority can assess the relevance of your representation. Please attach any
supporting documents/further pages as necessary, numbering all additionaf pages. Try to be as
specific as possible and give examples, where possible.

Licensing Objective Reason for Representalion

Res bl o codes fesull g Oﬁ@w
Prevention of Crime & |l ol cousaumbien - oigle w

Disorder .Loul.._e}\owa oo Wredy eD’c i
bl(ed/lj CDW&RL Criaothes \icer\s’;e@’
Praises ot possilile. cza%h;.-i’ tRese .
O\Lc,.@&%' wn AGIoWD %(’.fae@f, Fouus el
Pravention of Public %\/\Dﬂesﬁ e uMrouce. = $M_0Va% Z o

Muisance fesi Jewliak GI/ID(;C)JLV(“{_{S c\c&ﬁﬁj o J
+e fm@_g(ﬂw% - Oaise,} ijb\?/
(?O\kujfi&:-m b
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Protection.of Children
frofn Harm

%w@qg.» Jolc fee @CeeSS

| fole] Wiy }-
Public Safety Cf/(ouy o teowy (ocioss MY PP j)QL/
end Safey odow WaV ey
odnzles  gxnuoag ©f \ﬂ.@d@:j ebr.

lg H-PE&C‘/ , hereby declare that all information | have submitted is frue and
correct

SIGNED: /gfﬁﬁ?ﬂ% DATED: oz;l / 0§ / F
7

Please send the completed form to the local authority area in which the premises
concerned is situated:

Licensing Department Licensing Depariment
West Devon Borough Council ‘ South Hams District Council
Kitworthy Park Follaton House
Tavistock Plymouth Road
Devon Totnes
PL19 0BZ : Devon
TQ9 5NE
Tel: 01822 813 600 Tel: 01803 861 234
Fax: 01822 813 600 Fax: 01803 861 2084
Email: icensing@wesideyon.qov.uk Email: !_Ej:ensim:;@soutﬁi’iams.qomug

BAPORTANT NOTE: This form must be returned within the statufory period which is
generaily either 10 working days or 28 consecutive days from the date the Bublic Notice
was displayed on the premises. Ploase contact your relevant Licensing Team for

confirmation of this daie.




Naomi Stacey

From: Mike Coombes ISR >

Sent: 06 September 2017 20:10

To: SW-Licensing

Subject: Licensing Act 2003 — application by Mr Paul B Matthews in relation to 8c West

Street, Tavistock

Dear Sirs

Licensing Act 2003 — application by Mr Paul B Matthews in relation to 8¢ West Street, Tavistock

| hereby register my objection to the above application.

Having considered the detail of the application as published on your website, | wish to object by reference to the
four Licensing Objectives of the prevention of crime and disorder, public safety, prevention of public nuisance, and
the protection of children from harm.

DEFINITICN
8c West Street, Tavistock is hereafter referred to as the “subject premises”.
CONTEXT

| am owner-occupier of residential premises at 5 Garden Mews, Garden Lane, Tavistock. | would estimate that my
home is, at its closest point, 4 metres from the subject premises. With the exception of the other premises which
are directly connected to the subject premises, | believe that my property is the closest residential building to the
subject premises, My first floor living room window looks directly onto the subject premises. My main bedroom has
a close side view of the subject premises. My second bedroom has a close tangential view of the subject

premises. Directly to the front of my property is a shared private lane which is the sole rear access to the subject
premises.

| am aware that previous planning permissions in relation to the subject premises have restricted opening hours to
0800-1800.

As far as | am aware there has been no Change of Use application to allow the operation of a bar and music venue at
the subject premises.

There appears to be a contradiction between the information provided by the applicant in the form of a letter to
neighbours, and the license application. The neighbour letter states that there will be music "not so loud that you
can't hold a conversation” (which implies background music), but the license application includes allowance for
"performances of dance" until 1am (which implies disco and/or live music).

I will summarise my objection in the context of the Licensing Objectives below, but in summary my objection and
concerns relate mainly to the increase in noise, nuisance and disorder which will impact on residents in the vicinity
of the subject premises should this application be approved.

| choose to live in a town centre location, and accept a certain level of disturbance as a result, but | do not wish the
level of disturbance to increase, for me, for other local residents, and for the well-being of our town.

LOCATION AND ACCESS

| would strongly urge a site visit by Council officers, in order to better understand the highly restrive access to the
subject premises and the proximity to dwellings. There is no viable access for commercial vehicles, no turning space,

1



and the only service access is via a private lane mainly used by pedestrians, and via a private driveway shared by five
residential properties.

PREVENTION OF CRIME AND DISORDER

[ don't have ready access to crime statistics, but my perception is that much of the low-level crime and disorder in
the town relates to late night drinking. | would ask that the crime statistics, and the views of Devan & Cornwall
Police, are considered in relation to this application.

| am constantly disturbed by disorder from customers of late-night drinking premises in the town, particularly on
Friday and Saturday nights when | am invariably woken in the early hours of the morning by shouting and disorder
from persons leaving local late-night licensed premises and passing through Garden Lane on their way home or
towards the "burger van” in Bedford Square.

For example, on 13/7/17 | emailed the Town Council regarding nearby disorder in the early hours of that morning
from what sounded like trespass by drunken persons on a nearby building site (which was attended by the police,
called by someane other than myself).

And for further example, | emailed West Devon licensing on 3/9/17 regarding excessive noise close to my property
from apparently drunken persons starting at 2:07am that morning and continuing for close to an hour.

My understanding is that under the Licensing Act 2003, designated supervisors of Licensed Premises have a
responsibility to ensure that persons under the influence of alcohol are not served with further alcoholic

beverages. The level of drunkeness in the town, particularly on Friday and Saturday nights, would indicate that late-
night licensed premises are not complying with this responsibility. | see no evidence of this licensing requirement
being enforced. The licensing of a further late-night drinking venue can only worsen this situation.

PUBLIC SAFETY

Late night drinking in the town results in drunken behaviour and either perceived or actual erosion of public
safety. See "Prevention of Crime & Disorder" above.

There is no access to the subject premises which is suitable for delivery/waste collection vehicles. Access to the front
of the subject premises is from the main street, where vehicles are normally parked in such a way asto only allow
single-file through traffic. Access to the rear of the subject premises is via Garden Lane and Garden Mews, which is
mainly used by pedestrians, and which has no viable or safe access for delivery vehicles or waste collection

vehicles. Access to the rear of the subject premises is via the residential driveway for Garden Mews, an access
which cannat be accomplished easily ar safely by anything other than a private car due to the tight and limited turn
with no turning space at the end of Garden Mews. Garden Lane is single-track, and mainly used by pedestrians.
There is no parking or turning space for vehicles. Al! of these constraints mean than public safety for pedestrians and
vehicles using Garden Lane and/or Garden Mews would be impacted by the granting of this application.

Personally | suffer with a sleep disorder, for which | have received treatment but from which | stifl suffer. The
operation of a late night drinking venue, with music, within a few metres of my home, can only worsen my
condition. It is now widely understood and documented that sleep disturbance adversely affects both physical and
mental health. | would therefore suggest that a neighbouring late night drinking venue, with music, will nat only
affect my personal health and safety, but also the heatth and safety of the wider resident population in the vicinity,
of whom, statistically, a number will be slready suffering from sleep disorders.

PREVENTION OF PUBLIC NUISANCE

The operation of a licensed premises, and in particular a late-night licensed premises with music and dancing, at the
subject premises, will inevitably create noise nuisance for myself and other close neighbours, from the music itself,
from the inevitable raucous behaviour created by late-night drinking, and from the deliveries and waste collections
associated with such an operation,



The rear of the property, close to my dwelling, largely consists of a single-glazed conservatory-type roof. This will not
provide adeguate sound proofing. The applicant states that this area will be used for bottle storage, which itself
creates noise and nuisance particularly from the emptying of bottle bins. The emptying of bottle bins at the nearby
HQ Bar can be heard within my home, even though that premises is perhaps 150 metres away, so a similar
operation within a few metres of my home will be infinitely worse.

As documented above, the operation of late-night drinking venues in the town already creates noise and
disturbance from customers in the early hours of the morning. An additional venue offering late bar services will
only exacerbate this.

As documented above, there is no viable access for delivery/waste collection vehicles. This would mean that such
vehicles would park in the single-track Garden Lane, blocking access for pedestrians and private vehicles, creating
traffic blockages and nuisance. If the intention is to wheel deliveries/waste collections along the driveway
immediately to the front of my dwelling, this will create further noise and nuisance for me and for other residents of
Garden Mews.

PROTECTION OF CHILDREN FROM HARM

As documented above, the restricted rear access ta the subject premises is likely to resuit in vehicle blockages in the
single track Garden Lane. This lane is used by local schoolchildren walking to/from Tavistock College, and walking
to/from the bus station for school buses. Navigating a way through parked delivery/collection vehicles poses a
safety risk for these children.

Whiist [ no longer have children living at home, § am aware that nearby dwellings do have children resident. There is
already much shouiing and swearing, discard of drinks containers, urination and occasional pavement vomitin
Garden Lane from customers of late night drinking venues in the vicinity, and an additional venue wilt only add to
this. This creates a poor environment for children.

CONCLUSION
Whilst the subject premises would appear to be suitable for a retail operation with the previously applied opening
hours restriction of 0800-1800, it is unsuitable for a bar, music and dance operation in the context of the Licensing

Objectives. the close proximity of dwellings, and the highly restrictive access.

Yours féithfully
Mike Coombes

Sent from Malil for Windows 10
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. LICENSING
REPRESENTATION FORM

Section 1: Licence Application Details

MI wish fo 6bject to the following applicatioh Di wish to support the following application

NAME OF APPLICANT (if knowny:

Mkl MATTHES
PREMISES NAME AND ADDRESS: ng/ _hecr Gooe - NEST J/fﬁééf

TAnkTock.
POSTCODE: , 6¢ 114 LAD

Section 2: Your Details

[If you are acting as a representative, 'please go to Section 3]

TITLE Mr_B/MrsD MissD MSD Other (please state)

SURNAME DR ENEL. _ FORENAMES(;_%/\{ YA CA AR
OORESS 2 Acned MeS G e NE
TN ok

POST CODE ﬂ%q glég

[You must provide your full residential address (or business address if your objection relates to
the impact of the licence upon your business premises)]

SECTION 3: Representative Details

[If you represent residents or businesses, please complete the details below]




NAME OF REPRESENTATIVE/ORGANISATION

ADDRESS OF REPRESENTATIVE/ORGANISATION

POST CODE

I AM (tick as appropriate):
D Representative of residents association D Representative of trade/business ~ association

[ ] ward Councillor [] other (please specify)

L] wp

Section 4: Reason(s) for Representation

Under the Licensing .Act 2003, for a representation to be relevant it_must.set out'the_ likely effect
of granting the application on the promotion of the four licensing objectives.  Any
representations that are considered to be frivolous or vexatious will not be accepted_. :

It is important that you set out any personal experiences as these will be considered as
relevant,

Please fill in the reason(s) for your representation in the space provided below under each of

the Licensing Objectives (where relevant). You need to give as much detail as possible so that

the Licensing Authority can assess the relevance of your representation. Please aftach any

supporting documents/further pages as necessary, numbering all additional pages. Try to be as
~ specific as possible and give examples, where possible. ‘

"Licensing Objective " Reason for Representation

e Jif of M Houts o lTGE.
ga{ QJP% of M@ Focs) (e JRINATING

Prgveng;:;g :gec":ﬂme& ler@ PMoIING, ele

NOIE Beort Peernies Nieke M Ryutt

- 1§ s Lo FceT vt

Prevention of Public
Nuisance




Protection of Children
from Harm

Public Safety

correct

smwm:d&f%&j @’&!ﬁ/ '

! /4 N¥E ?f‘( gff}(ﬁé hereby declare that all information | have submilted is frue and

DATED: 7—/ [7/ I']

Please send the completed form to the local authority area in which the premises
' concerned is situated:

Licensing Department

West Devon Borough Council
Kilworthy Park

Tavistock

Devon

PL19 0BZ -

Tel: 01822 8413 600
Fax: 01822 813 600
Email; licensing@westdevon.gov.uk

Licensing Department
South Hams District Council
Foltaton House

Plymouth Road

Totnes

Devon

TQ9 6NE

Tel: 01803 861 234
Fax: 01803 861 294
Email: licensing@southhams.gov.uk

IM?'ORTANT NOTE: This form must be returned within the statutory period which is

. generally either 10 working days or 28 consecutive days from the date the Public Notice

was displayed on the premises. Please contact your relevant Lféensing Team for

confirmation of this date.




Andrew Brewer

ref. Application for a Liquor License for First Floor at 8c West Street,
Tavistock. ’

Dear Sir,
I wish to oppose the above application on the following grounds :
~ My home is currently in a peaceful, quiet and relatively undisturbed
position in Tavistock and my concerns are for the very possible loss of
that.
The property is approximately 40 feet from my front door and because we
have no rear windows our ventilation is through Velux roof lights and the
windows at the front are in full audible range of 8c West Street.
The noise from that property both daytime and through the night will be
unbearable. -
Deliveries and empty bottle collections will clearly, after a honeymoon
period of a few months, change to whichever is the quickest way of
accessing the property and that possibly means to the rear on the premises
along the front of my house.
The access at the front of where we live is not designed for lorries
“because all the manhole covers are pave line(i.e. plastic edged as opposed
to road line, metal edged.) _
Currently a couple are out of kilter with the paving bricks and this will
become worse if lorries try to access here.
We have been plagued with rats around our houses for some time from
food waste in local bins that have rusted out near food establishments and
T suspect food may be in the plans of the applicant at some future date.

There are a vast number of pubs and bars nearby already and we are
happy with the level of noise currently although occasionally we ate
disturbed in the eatly hours from West Street pubs workmg late and
tipping bottle skips just as we've got to sleep.

Based on my details above I reiterate my strong objection to the
application.

Yours Sincerely,

4 M @&?J@f



